¢8.€00 200

WellPoint Query Responses

Topic/Question

Wg!Egjnt’s Inte

nt

Provider Supply-

Does WellPoint plan to
reduce the size of CareFirst'’s
physician or hospital
networks?

* No. WellPoint's Mission statement is: “The WellPoint companies proQide health security by offering a choice

of quality branded health and related financial services designed to meet the changing expectations of
individuals, families and their sponsors throughout a lifelong relationship.” As part of offering customer

and coinsurance levels for providers, based on the provider charges. However, such decisions would be
made based on the perceived needs and dynamics of the local marketplace.

Medical Management-

Does WellPoint intend to
modify medical management
policies and processes in a
way that would adversely
impact availability,
accessibility or affordability of

_health care services?

Source: WellPoint

© Accenture 2002

No. As stated in the response to the previous question, WellPoint's goal is to offer consumers choice.
WellPoint believes that one of the keys to its past and future success is its ability to introduce products that
improve accessibility and affordability, especially for individuals and small employer groups. We do not intend
to modify medical management policies and processes in any way that would adversely impact availability,
accessibility or affordability of health care services. Of course, WellPoint complies with applicable state laws
and regulations regarding medical management. In addition, WellPoint believes that it can provide benefits to
affected members through its medical management programs. Certain of WellPoint's disease management
programs, such as its congestive heart failure, diabetes and asthma programs, have resulted in documented
improvements in member health status and quality of life.
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WellPoint Query Responses (continued)

Topic/Question
Operations-

WellPoint’s l‘n_tent

* No. One of WJPofnt’

Does WellPoint intend to
reduce service levels in
CareFirst's jurisdictions?

WellPaint believes tha

s internally set goals is to use innovation
t this is essential to its success because the comp

Pricing-

and servi

ce to increase customer value,
any operates in a competitive

Does WellPoint plan to raise
prices in CareFirst's
Jurisdictions?

Reserves-

There will be no increase in premium rates as a result of this
rates following the merger will be made in the same manner

be made by local market ma
care costs.

merger. Any increases or decre

as those oc

nagers after taking account of all relevant fa

ases in premium
curring prior to the merger- they will

ctors including increases in health

Does WellPoint plan to take
reserves out of CareFirst's
Jurisdictions?

Source: WellPoint

© Accenture 2002

Over time, the operating results of Care
dividends to the parent company. How
regulations. In addition, CareFirst's pri

Blue Cross Biue Shield Associ
insurance company requireme

mary operati
ation's capital standa
nts.

n
rd

First's various operating subsidiaries may allow for the declaration of
ever, this will be done in conformance with all applicable laws and
g subsidiaries will need to remain in compliance with the
s, which are in many instances more stringent than state
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